
 
 
 
PRIVACY POLICY 
Crossroads Counseling Services ("us," "we," or "our") operates 
https://www.cxroadscounseling.org (the "site"). This page informs you of our policies regarding 
the collection, use, and disclosure of personal information we receive from users of the site.   
 
We use your personal information for administrative, informational, and fundraising purposes, in 
addition to improving the site and providing information you request.* By using the site, you 
agree to the collection and use of information in accordance with this policy. 
 
INFORMATION COLLECTION AND USE 
While you are using our site, we may ask you to provide us with certain personally identifiable 
information that can be used to contact or identify you. Personally identifiable information may 
include, but is not limited to, your name, email address and phone number ("Personal 
Information").**   
 
LOG DATA 
Like many site operators, we collect non-personally identifiable information that your browser 
sends us whenever you visit our site ("Log Data"). This Log Data may include information such 
as your computer's Internet Protocol ("IP") address, browser type, browser version, the pages of 
our site that you visit, the time and date of your visit, the time spent on those pages and other 
statistics. 
 
COOKIES 
Cookies are files with a small amount of data, which may include an anonymous unique 
identifier. Cookies are sent to your browser from a website and stored on your computer's hard 
drive. 
 
Like many sites, we use cookies to collect information. You can instruct your browser to refuse 
all cookies or to indicate when a cookie is being sent. However, if you do not accept cookies, 
you may not be able to use some portions of our site. 
 
SECURITY 
The security of your personal information is important to us, but remember that no method of 
transmission over the Internet, or method of electronic storage, is 100% secure. While we strive 
to use commercially acceptable means to protect your personal information, we cannot 
guarantee its absolute security.  That said, appropriate physical, electronic, and procedural data 
security safeguards are in place to prevent unauthorized access, maintain data accuracy, and 
ensure the proper use of your personal information on resources under our control. 
 
CHANGES TO THIS PRIVACY POLICY 
Crossroads Counseling Services may update this privacy policy from time to time. We will notify 
you of any changes by posting the new privacy policy on the site. You are advised to review this 
privacy policy periodically for any changes. 
 
QUESTIONS OR CONCERNS 
If you have any questions or concerns about this Privacy Policy, we encourage you to contact 
Crossroads Counseling Services via email – contact@cxroadscounseling.com 
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